NOTICE TO POLICY HOLDERS — My Holiday Home Insurance Policy

We are writing to let you know about changes to your policy — An Endorsement headed “Endorsement — Important Changes to
your My Holiday Home Insurance Policy” has been added to your schedule detailing the following changes:

1.

4.

All references to Canopius Managing Agents Limited in your UK & European Household schedule and your policy
wording are deleted wherever shown and are to be replaced by Lloyds Insurance Company S.A.

Lloyd’s Insurance Company S.A. is a Belgian limited liability company (société anonyme / naamloze vennootschap) with
its registered office at Bastion Tower, Marsveldplein 5, 1050 Brussels, Belgium and registered with Banque-Carrefour des
Entreprises / Kruispuntbank van Ondernemingen under number 682.594.839 RLE (Brussels). It is an insurance company
subject to the supervision of the National Bank of Belgium. Its Firm Reference Number(s) and other details can be found
on www.nbb.be.

Website address: www.lloyds.com/brussels E-mail: enquiries.lloydsbrussels@lloyds.com Bank details: Citibank Europe
plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050, Belgium - BE46570135225536.

Claims Notification; The below contact details will replace the current details provided in your policy documentation.
Davies Group
10B Beckett Way
Park West Business Park

Dublin 12
Phone +353 1 6238444
Notification e-mail address NewClaimslreland@davies-group.com

References to the Financial Ombudsman Service (F.0.S.) in your policy documentation will have the following
Statement in addition to the current wording;

a. Your complaint will be acknowledged, in writing, within 5 (five) business days of the complaint being made. A
decision on your complaint will be provided to you, in writing, within 8 (eight) weeks of the complaint being
made. Should you remain dissatisfied with the final response or if you have not received a final response within
8 (eight) weeks of the complaint being made, you may be eligible to refer your complaint to the Financial
Ombudsman Service in the United Kingdom. The contact details are as follows:

Financial Ombudsman Service
Exchange Tower

London

E14 9SR

United Kingdom

Telephone: +44 20 7964 0500 (from outside the UK)

Telephone: 0800 023 4 567 (from inside the UK)

Fax: +44 20 7964 1001

Website: www.financial-ombudsman.org.uk

If you have purchased your contract online you may also make a complaint via the EU’s online dispute resolution
(ODR) platform. The website for the ODR platform is www.ec.europa.eu/odr. The complaints handling
arrangements above are without prejudice to your right to commence a legal action or an alternative dispute
resolution proceeding in accordance with your contractual rights.
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Assist Insurance Services Limited trading as My Holiday Home Insurance is the Coverholder. The Coverholder acts as
an agent of Lloyd’s Insurance Company S.A. in performing its duties under the Coverholder Appointment Agreement
with the Unique Market Reference (UMR No) stated within this policy.

Your My Holiday Home Insurance Consultant will continue to be your primary contact, should you have any questions about your
policy or if you need to make any changes, including changes in cover or cancellations please contact us in the usual way. All other
information in regards to making a claim, complaint or any other details will be contained within your policy documentation or
listed in the amendments above.
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